
How to Connect an iPhone or iPad to the 
UNT Wi-Fi Network  
These instructions apply to all modern iOS and iPadOS versions (iOS 15, 16, 17+). 
Menu names may vary slightly, but the process is the same. 

 

1. Open Wi-Fi Settings 
• Open the Settings app. 
• Tap Wi-Fi. 
• Ensure the Wi-Fi toggle is switched On. 

 

2. Select the “UNT” Network 
Under Networks, tap UNT. 

 

3. Enter UNT Credentials 
When prompted, enter: 

• Username: Your UNT EUID 
• Password: Your UNT EUID Password 

Tap Join. 

If iPhone/iPad displays a certificate trust prompt: 

• Review the certificate 
• Tap Trust in the upper-right corner 

 

 



4. Connect 
Your device will authenticate and complete WPA2/WPA3-Enterprise login. 
Once connected, a blue checkmark will appear beside UNT. 

 

5. Verify You’re Connected 
Look for: 

• A checkmark next to UNT in Wi-Fi settings 
• The Wi-Fi icon in the status bar 

 

6. If You Cannot Connect: Forget the Network and Try 
Again 
If the device refuses your password, keeps prompting, or won’t join the network, resetting the saved 
configuration usually fixes it. 

Forget the UNT Network 

• Open Settings → Wi-Fi 
• Tap the ⓘ (info) icon next to UNT 
• Tap Forget This Network 
• Tap Forget to confirm 

Restart the Login Process 

• Turn Wi-Fi Off, then On 
• Tap UNT again 
• Re-enter your:  

1. EUID username 
2. EUID password 

• Tap Join, and Trust the certificate if prompted 

This clears cached credentials and usually resolves authentication issues. 
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